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STEP 1: open LIS Help Desk 

 Open following Link in web browser: http://180.211.97.186:90/osticket/ 

 

[LIS Help Desk] 

  

http://180.211.97.186:90/osticket/


LIS Help Desk: Create an account 

Page 3 of 7 
 

STEP 2: Sign in OR Open a New Ticket 

 Click on Top right corner “Sign in” link OR click on “Open a New Ticket” 

green button 

 
[Sign in] 

 

  

Click here 
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STEP 3: Create an Account 

 Click on Not yet registered? “Create an account” link 

 

 

[Create an account] 

  

Click here 
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STEP 4: Create an Account 

 Account Registration 

 

[Account Registration with only 3 details] 

  

      1. Landmark email 
2. Full name 

3. password 
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STEP 5: Email Confirmation 

 Check your email with subject “Welcome to LISHelpDesk” 

NOTE: IF EMAIL NOT IN INBOX PLEASE CHECK SPAM/JUNK FOLDER ALSO 
 Click on the link to confirm your account  

 
[Email Confirmation] 
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DONE…  

Now you can Sign in and Open a new Ticket 
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