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LIS Help Desk: Create an account

STEP 1: open LIS Help Desk

> Open following Link in web browser: http://180.211.97.186:90/osticket/

[ LISHelpDesk X
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(= C'|| [) 180.211.97.186:90/osticket l

‘ Guest User | Sign |
| Sign |
L LIS Help Desk “ S
- Support Ticket System

£ Support Center Home [.3 Open a New Ticket [ Check Ticket Status

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigned a
unique ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and
history of all your support requests. A valid email address is required to submit a ticket

Open a New Ticket Check Ticket Status

o Please provide as much detail as possible so we o
can best assist you. To update a previously
submitted ticket. please login

We provide archives and history of all your current
and past support requests complete with
responses

Check Ticket Status
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STEP 2: Sign in OR Open a New Ticket

» Click on Top right corner “Sign in” link OR click on “Open a New Ticket”

green button
[ LiSHelpDesk %

€« C [} 180.211.97.186:90/0st
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L LIS Help Desk
. Support Ticket System

£t Support Center Home [.3 Open a New Ticket

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigneg a

Guest Use|

[ Check Ticket Status

unique ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and

history of all your support requests. A valid email address is required to submit a ticket

Open a New Ticket

o Please provide as much detail as possible so we
can best assist you. To update a previously
submitted ticket, please login

Check Ticket Status

o We provide archives and history of alfyour current
and past support requests complete fvith
responses.

Check Ticket Status

Click here
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STEP 3: Create an Account

» Click on Not yet registered? “Create an account” link

[ LISHelpDesk
€« c 180.211.97.186:

et/open.php
.L LIS Help Desk Guest User | Sign In

Support Ticket System
{=x Support Center Home [} Open a New Ticket \'Q Check Ticket Status
Sign in to LISHelpDesk

To better serve you, we encourage our Clients to register for an account

Not yet registeredd? Create an account

I'm an agent — sign in here

Signin Click here
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STEP 4: Create an Account

» Account Registration

[ LISHelpDesk x

€ C' [} 180.211.97.186:90

L LIS Help Desk Guest User | Sign In

Support Ticket System
& Suppon Center Home [.J Open a New Ticket [ Check Ticket Status

Account Registration

Use the forms below to create or update the information we have on file for your account

Contact Information

Email Address: ' }]<—1. Landmark email

el <=1—2. Full name
Phone Number. Ext

Preferences

Time Zone: GMT 5.5 - Bombay, Calcutta, Madras, New Delhi v

Daylight Saving: Observe daylight saving (Current Time: 07/20/2016 1:25 pm)

Access Credentials
Create a Password

Confirm New Password: %3 . passwo rd

Register || Cancel

Copyright © 2016 LISHelpDesk - All rights reserved.
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STEP 5: Email Confirmation

» Check your email with subject “Welcome to LISHelpDesk”

NOTE: IF EMAIL NOT IN INBOX PLEASE CHECK SPAM/JUNK FOLDER ALSO
» Click on the link to confirm your account

@ v |5 - - Welcome to LISHelpDesk - Message (HTML]
It 3
e E
n > A - A €
4 lanore x 3 _q‘g $ Bl Mecting |13 DONE 2 To Manager 53 Rules &) Eli Y El&-, A Fina *m‘
- - &4 Team E-mail & Done —— R onenote A 2y Related -
- Delete  Reply Reply Forward Ef - |la Move Mark Categorize Follow | Translate Zoom
& Junk LR 3 More i Reply & Delete  “if Create New = B actions | Uneend o Up v U s seteat -
Delete Respond Quick Steps Move Tags x Editing Zoom
From: Support <lissupport@landmarkindia.net> Sent: Wed 7/20/2016 6:42 PM
To: it honda@landmarkindia.net
@
Subject: Welcome to LISHelpDesk
Hi Hitesh,

We've created an account for you at our help desk at http:/180.211.97 186:90/osticket
Please follow the link below to confirm your account and gain access to your tickets.

Jilis

//180.211.97.186:90/osticket/pwreset. php?token=xTdj10dQ6hEKk8unxvZvxIPbDqVALHDzqSu718 IXUhRYRxtF

Your friendly Customer Support System
LISHelpDesk

@ See moreabout: Support.

By -
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DONE...
Now you can Sign in and Open a new Ticket

[ USHelpDesk %\ H - 0

« C' | [3 180.211.97.186:90/0sticket/open.php L =

[ J Hitesh N di Profile | Tickets (1) - Sign Qut
B LIS Help Desk itesh Nagvadiya | Profile | Tickets (1) - Sign Ou
L Support Ticket System

4% Support Center Home [} Open a New Ticket [Z) Tickets (1)

Open a New Ticket

Please fill in the form below to open a new ticket

Help Topic: — Select a Help Topic — MM
Email it honda@landmarkindia net

Client: Hitesh Nagvadiya

Ticket Details

Please Describe Your Issue
Issue Summary:
Issue Details:
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Details on the reason(s) for opening the ticket

Drop files here or choose them

Created and Prepared by:

Business Intelligence Cell
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