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LIS Help Desk: Create an account

STEP 1: open LIS Help Desk

> Open following Link in web browser: http://180.211.97.186:90/osticket/

[ LISHelpDesk X

- a
(= C'|| [) 180.211.97.186:90/osticket l

‘ Guest User | Sign |
| Sign |
L LIS Help Desk “ S
- Support Ticket System

£ Support Center Home [.3 Open a New Ticket [ Check Ticket Status

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigned a
unique ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and
history of all your support requests. A valid email address is required to submit a ticket

Open a New Ticket Check Ticket Status

o Please provide as much detail as possible so we o
can best assist you. To update a previously
submitted ticket. please login

We provide archives and history of all your current
and past support requests complete with
responses

Check Ticket Status

Copyright ® 2016 LISHelpDesk - Al rights reserved.
osTicket

[LIS Help Desk]
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LIS Help Desk: Create an account

STEP 2: Sign in OR Open a New Ticket

» Click on Top right corner “Sign in” link OR click on “Open a New Ticket”

green button
[ LiSHelpDesk %

€« C [} 180.211.97.186:90/0st

[ ]

L LIS Help Desk
. Support Ticket System

£t Support Center Home [.3 Open a New Ticket

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigneg a

Guest Use|

[ Check Ticket Status

unique ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and

history of all your support requests. A valid email address is required to submit a ticket

Open a New Ticket

o Please provide as much detail as possible so we
can best assist you. To update a previously
submitted ticket, please login

Check Ticket Status

o We provide archives and history of alfyour current
and past support requests complete fvith
responses.

Check Ticket Status

Click here

Copyright ® 2016 LiSHelpDesk - Allrights reserved.
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LIS Help Desk: Create an account

STEP 3: Enter Login Credentials

» Enter Username OR Email with Password and click on Sign in

[ LIsHelpDesk %

L C | [} 180.211.97.186:90/osticket/open.php

.L LIS Help Desk Guest User | Sign In

Support Ticket System
&% Support Center Home [} Open a New Ticket [=) Check Ticket Status

Sign in to LISHelpDesk

To better serve you, we encourage our Clients to register fer an account

it honda@landmarkindia net Not yet registered? Create an account
I'm an agent — sign in here

Sign In % C||Ck here

Copyright @ 2016 LISHelpDesk - Al rights reserved.
osTicket

[Sign in with login credentials]
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LIS Help Desk: Create an account

STEP 4: Open a New Ticket

> Enter just 3 details: 1 select Topic, 2 issu summary and 3 issue details

[ LIsHelpDesk %

L ¢ [4180.211.97.186:90/0st cket/open.php

M ' n Profle | Th P
L LIS Help DeSk Hitesh Nagvadiya | Profile | Tickets (1) - Sign Out

Support Ticket System
£ Support Center Home [} Open a New Ticket (=] Tickets (1)
Open a New Ticket

Please fill in the form below to open a new ticket

Help Topic:

— Select a Help Topic — v\t
— Select a Help Topic —
Feedback
Email General Inquiry & i
Client Report a Problem SeIeCt Toplc
| Report a Problem / Access Issue |
Ticket Details

Please Describe Your Issue

Issue Summary: |

I% Enter Summary
Issue Details:
o = — 2]

<> 9 B I u

=

<— Enter Details

choose them

[Open a new ticket]
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LIS Help Desk: Create an account

STEP 5: Create a Ticket

> Click on “Create Ticket“ Button

[ LIsHelpDesk X

€« C' | [3 180.211.97.186:90/osticket/open.php

e CuppUNT Gerer TionTe [ Opea e Tere =] TreneE Ty

Open a New Ticket

Please fill in the form below to open a new ticket

Help Topic: Report a Problem
Email it honda@landmarkindia net
Client: Hitesh Nagvadiya

Ticket Details
Please Describe Your Iss
Issue Summary: test Issue/pro

Issue Details:

C|ICk here% Create Ticket || Reset || Cancel

[Create Ticket]

Page 6 of 8

=]

X
,ml



LIS Help Desk: Create an account

Done... New Ticket Open successfully with
Ticket Number

[ LIsHelpDesk x

L o ¢ | [ 180.211.97.186:90/0osticket/tickets.php

E

ts.php
Hitesh Nagvadiya | Profile | Tickets (2) - Sign Out
LIS Help Desk ovady @
) Support Ticket System

4% Support Center Home [} Open a New Ticket () Tickets (2)

Ticket #348755 #

MName: Hitesh Nagvadiya

Department Support Email it honda@landmarkindia net
Create Date: 07/20/2016 7:06 pm Phone: (992) 515-2724 %4538
Subject test Issue/problem summary

07/20/2016 7:06 pm Hitesh Nagvadiya

test Issue details
Post a Reply

To best assist you, we request that you be specific and detailed *

<> 9 B I U § = = =¥ = B H =2 ©@ 5 —

@® Drop files here or choose them

Post Reply || Reset || Cancel

[Ticket Open]
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You Receive the open ticket details in Email

& ¥ |3
Message
- - o = - B i
@y 1gnore x _& _E _; B weeting | L DONE 5 To Manager 53 S Rules (® 8 Find
&3 Team E-mail & Done H B onenote e (3 Related -
~ Delete  Reply Reply Forward & S —|| Move Mark Categorize Follow | Translate Zoom
& Junk T @ More 3 Reply & Delete "7 Create New = + [ Adions~ | Unread - Up- v lg select-
Delete Respond Quick Steps [F] Move Tags [F] Editing Zoom
From: Support <lissupport@landmarkindia.net> Sent: Wed 7/20/2016 6:45 PM
To: Hitesh Nagvadiya
Ce
Subject: Support Ticket Opened [#485850]
)
Dear Hitesh, [
A request for support has been created and assigned #483830. A representative will follow-up with you as soon as possible. You can view this ticket's progress online.
Your LISHelpDesk Team,
Support Department
Ifvou wish to provide additional comments or information regardir issue, please reply to this email or lo; for a completa archive of vour support requests.
~]

@ See more about: Support. BB &

[Ticket details in Email]
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