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STEP 1: open LIS Help Desk 

 Open following Link in web browser: http://180.211.97.186:90/osticket/ 

 

[LIS Help Desk] 
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STEP 2: Sign in OR Open a New Ticket 

 Click on Top right corner “Sign in” link OR click on “Open a New Ticket” 

green button 

 
[Sign in] 

 

  

Click here 
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STEP 3: Enter Login Credentials 

 Enter Username OR Email with Password and click on Sign in 

 

 

[Sign in with login credentials]  

Click here 
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STEP 4: Open a New Ticket 

 Enter just 3 details: 1 select Topic, 2 issu summary and 3 issue details 

 

[Open a new ticket] 

  

Select Topic 

Enter Summary 

Enter Details 
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STEP 5: Create a Ticket 

 Click on “Create Ticket“ Button 

 
[Create Ticket] 

 

 
 

 

  

Click here 
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Done… New Ticket Open successfully with 

Ticket Number 

 

[Ticket Open] 
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You Receive the open ticket details in Email  

 
[Ticket details in Email] 
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